Tuya Smart Camera
Product Manual

Scan the QR code below to download the "Tuya Smart"
APP and complete the installation

smartapp.tuya.com/tuyasmart

Dear users, thank you for using our products. Before using our
products, please read the operation manual carefully and save
this operation manual for future reference
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1.Register and login

1.1 Open the App(as shown in Figure 1)

1.2 Click to register(as shown in Figure 2)

1.3 Follow the prompts to enter the correct information to complete
the registration(as shown in Figure 3)

[T tawm s oz ranE

Register

United States of Armicn

Sign Up

Ty as Guest

@

Figure 1 Figure 2 Figure 3

2.Add device

Method 1 : Bluetooth Discovery
2.1 Click the "+" sign in the upper right corner of the homepage
(as shown in Figure 4)
2.2 Click "Bluetooth" Authorization(as shown in Figure 5)
2.3 Click "Allow" Tuya to find, connect to, and determine the relative
position of nearby(como se muestra en la Figu6)
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2.4 Click "Location" Authorization(as shown in Figure 7)

2.5 Click "WHILE USING THE APP" Allow Tuya to access this
device's location(as shown in Figure 8)

2.6 Click "Turn on now"(as shown in Figure 9)
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2.7 Click "Allow" to request to turn on Bluetooth(as shown in Figure 10)
2.8 Discover the device, click "Security Camera"(as shown in Figure 11)
2.9 Enter the correct WiFi password and click "Next"

(as shown in Figure 12)

Enter Wi-Fi Information
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2.10 Wait for the device to connect(as shown in Figure 13)
2.11 After the connection is successful, click "Done"
(as shown in Figure 14)
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Method 2: WiFi Camera (AP connection)
3.1 Click the "+" sign in the upper right corner of the homepage
(as shown in Figure 15)
3.2 Find and tap "Smart Camera(2.4GHz&5GHz)" in Camera & Lock
(as shown in Figure 16)
3.3 Click the button in the upper right corner to switch(as shown in Figure 17)
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3.4 Switch to "Wi-Fi Mode"(as shown in Figure 18)
3.5 Click "Next"(as shown in Figure 19)
3.6 Continue to click "Next"(as shown in Figure 20)
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3.7 Click to select "AP Mode"(as shown in Figure 21)

3.8 Enter the correct WiFi password and click "Next"
Confirm and Proceed(as shown in Figure 22)

3.9 Click to select device hotspot(as shown in Figure 23)
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3.10 Click "Connect"(as shown in Figure 24)
3.11 Wait for the device to connect(as shown in Figure 25)
3.12 After the connection is successful, click "Done"

(as shown in Figure 26)
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O FAQ

1. Can't connect after scanning the QR code?

(Please check the WiFi password and make sure is correct)
please switch to 2.4G WiFi

3. The camera prompts that the card is not inserted?

(Please check whether the memory card is inserted in the

correct direction)

4.The camerais offline?

(Please check whether the WiFi network and the power supply

is normal)

5. How to change the network connection?

(Press and hold the RESET button of the camera for 10 seconds

until the camera Reset successful to reconnect)

For more frequently asked questions, please go to APP
My-Frequently Asked Questions and Feedback

warranty card

Client's name--your name:

Purchase time--shopping time:

Contact details:

Cause of issue:
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